Vehicle Rental Process From the Capital Motor Pool Location

Does
the
driver
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Person calls or
comes into the
Capital reservation
desk and wants
to rent a vehicle

Yes

The operator ID is entered into the FleetAnywhere

system and the Pool Coordinator verifies
the billing information with the customer to
insure it is correct.

ID?

Y

The Capital Pool Coordinator asks the
potential driver a series of questions
to obtain the correct billing information
and Operator ID Information. (See the
section labeled "Operations" in the Fleet
Anywhere Manual. All Red titles are
manitory). In addition the work phone
field and the last License check need to
be filled in before a reservation can be made

Information about what type of vehicle is
needed, where the driver is planning to go,
and when the vehicle will be picked up and

returned is taken by the Capital Pool

Coordinator. This information is entered

into the Fleet Anywhere Reservation
Modual. All "Special Request" vehicles
need to be approved by the Daily Pool

Manager and the customer needs

to be informed of the potential increase

in the rental rate.
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The Capital Pool Coordinator
recieves the Enterprise keys
and registration information

from an Enterprise employee

Y

The Capital Pool Coordinator prepares a Gascard fueling
card to go with the Enterprise vehicle. The Gascard

Customer goes
to the other
location to pick
up the vehicle

number is written in "Comments tab" in FleetAnywhere
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his/her reservation
number to the Motor
Pool Coordinator.
(or the reservation
is looked up by
the operator ID
and Status tab).




